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General Business Terms

1) The admission contract for guests is closed when the room has been booked and accepted or, if acceptan-
ce is not possible due to time inconsistency, beeing appropriated.

2) The closing of the guests contract obligates the contract parties to complete the contract, for which period
the contract has been undertaken.

3) The guest is obligated to pay the agreed or common company tariff for the contracted services whether
or not actually used.

4a) Based on the civil law the landlord has to lease out vacant rooms if possible to avoid loss.

4b) Until another lease out of the room, the guest has to pay the amount calculated as to the para. 4 for the
period of the contract.

5) Arrival and departure

a) Checking in and out of the hotel rooms.

Unless otherwise authorised: Check-in time is not possible before 1.00 p.m. on the day of arrival, the check-
out time is 10.00 a.m. latest on the day of departure. The guest is asked to advise the lobby his departure
10.00 p.m. latest on the day before leaving.

b) The latest check-in at reserved rooms is 6.00 p.m. on the booked day. If this has not be done, the hotel is
allowed to dispose of the rooms unless otherwise notified.

c) Upon cancellation 7 days before arrival 50% of the room tariff have to be paid, 6 days 60%, 5 days 70%,
4 days 80%. Upon cancellation from 3 days before arrival 100% of the price must be paid.

6) Exclusive place for ministry of justice is Erding.



